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Welcome to the presentation.

We will be starting soon.
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Your partner in Inft safety



. The UK Dlgltal telephone
Vi switchover

2025

o Impa.tf on Lift Autbdialers.
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SafeLine
®Sur partnarin |t safety



What we.

-The PSTNKQJRWh'one line SW|tched off end of 2025

-Emstmg Copper lines will be replaced W|th FTTP
*Fibre To The' Premlses* / *VolP* |

"

. -Early GSM Telephone hetworks in ‘Sunset Mode’, *

~ *This mcludes 2G / 3G* ke -

Safeline ™



PSTN

Types of emergency
lift phone networks

* The major'ity of lift ‘telephones are -
~ supplied by the PSTN (Public

Switched Telephone Network)

e This téchnolqu has been around

more than 100 years

* These are supplied with copper wires
| direct to the emergency phone

* Immediate action will be required
- To avoid disconnection

®

‘Safeline
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GSM (Glob:al'System for Mobile communication)

. ZG/3G has been around for over 20 years

e 2G is still used to make voice calls at low quality

* 3G was the first data channel for streaming

%

ﬂGlobalgystem for Mobile Communice



o ATA (Anélogue Télephone
. Adaptor

. * Usedto convert VolIP to
analogue

 Can be used on emergency : _
telephones that have switched B
. from PSTN to VolP

‘Safeline

Your partner in lift safet



- - What s the al-ternative solution?

~ Upgrade to 4G VoLTE...

~SafeLine



'Whatis4G S
VOLTE.  Voice Data

~* In"2018 - 4G VOLTE (Voice over LTE) was introdueed. Allowing for Voice and data to e t

! operate over the same channel.

4G

. VoLTE is an additional internet service that carriers prowde without chargmg any extra fees to you.
Some carriers have descrlbed thls service as HD' V0|ce :

: ; e -
e H|stor|caIIy L|ft autodiallers have worked over the BT phone or

2G GSM Networks X ' 57 2G 4G
| ; Voice Data

: : - - »
* Prior to VolLTE - 4G Networks relied on 2G to make voice calls. | \ ’
Data channel was only used to send picture messages & video over.
4G
Safeline

Jour partnarin [ftsatety



. Benefits of 4G
- MolTE:

conversations.

Faster transfer of voice. Reduced chance of

losing signal, due to '
frequency.
“» (S
b

Improved Coverage . ' . 2o : Futureproofing.

& backward | -

compatibility : .

Safeline
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Are You 2025 ready?

Safeline

Your partnerinlift safety




Thank you |

~ Safeline

Your partner in it satety
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Expertise, built in.



Brief Overview

Classic Lifts Limited was established in 1990

We provide professional lift maintenance, repairs, mc
and new lift installations from seven regional offic

We have over 245 directly employed pet
excess of £30 million in 2022 ’

Over 8500 lifts on contract.n

We install / modersis



Our Evolution
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_ 1990

Starts in.a”
back .«
bed



Office locations and Operating Hours

7 Regional offices across the UK
providing Nationwide customer 2
delivery & support

140+ Engineers based in the field ‘ -
245 employees. \’ .
Office hours: 08:00 — 17:00, Mon — Fri
LN A
Out of hours service provided outside - ' ’
these times
w V-
*
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Aims and Values

Classic Lifts
Aim to continually exceed
our customers’ expectations by
adhering to our core values of:

Integrity
Honesty
Reliability

CLASSIC



Accreditations
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Some Key Classic Lifts Customers

q encie  metné  gibellrock

mitie Sainsbury’s
£ Taylor Knight
Frank
Wimpey

mxer  WateS  (Jsovereign FUSION

o e Peldon } WG -
Rose WILLMOTT DIXON o/

SOViﬂgS Bank UNIVERSAL MUSIC GROUP

BARCUS ¢ Santander .
NHS @f kind The co-operative ﬁnALGREENE KING

4 ey VERSILY
ColmoreTang %' A ;}' M
Biwbeaty  © i HUDDERSFIELD X t_ /07/< MORRISONS

CLASSIC

WARWICK




The UK Digitald/



SafeLine Are you 2025 Ready?

Do you have an
existing Auto dialer?

Doe’s it comply to the
latest EN 8128 H— NO —
standards?

Landline /
PSTN

|

Is the system fully 4G VoL TE Gateway 4G VolTE Gateway
g 4 No Action Required
battery backed up? Required Required

Battery

backup
CLASSIC
' 1.Twep




Office locations




North East — Stanley, Co Durham,Tel 01207 297416, Email northeast@classiclifts.co.uk

Yorkshire — Rotherham, Tel 08450 754025, Email Yorkshire@classiclifts.co.uk

North West — Haydock, St Helehs, Tel 08450 754021, Email northwest@classiclifts.co.uk

Midlands — Lutterworth, Tel 08454 135666, Email midlands@classiclifts.co.uk
South West — Bristol, Tel 03334 120080, Email southwest@_classiclifts.co.uk
South Coast — Highcliffe, Dorset, Tel 01425 271990, Email southcoast@classiclifts.co.uk

London and South — Dartford, Tel 0203 4907100, Email London@‘ classiclifts.co.uk

National support — Info@classiclifts.co.uk

CLASSIC
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Question and Answers.

https://www.classiclifts.co.uk/customer-information/

andrew.harrison@classiclifts.co.uk
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Th'ank you for your time

Expertise, built in.



